Introduced by Council Member Crescimbeni & Co-sponsored by Council
Member Carter:
RESOLUTION 2015-578
A RESOLUTION CELEBRATING THE ST. JOHNS RIVER FERRY AMBASSADORS ON THE OCCASION OF THEIR SECOND ANNIVERSARY AND HONORING THEIR CONTRIBUTIONS TO THE SUCCESS OF THE FERRY AND THANKING THEM FOR THEIR OUTSTANDING CONTINUED SERVICE; PROVIDING AN EFFECTIVE DATE.


WHEREAS, the Ferry Ambassadors program was established in July 2013 to assist the City with the smooth operation of the St. Johns River Ferry by providing volunteers to interact with the passengers of the St. Johns River Ferry on weekends and holidays; and


WHEREAS, the first class of Ferry Ambassadors, which was composed of nine volunteers, graduated on July 10, 2013; and  


WHEREAS, since that time there has been twelve subsequent classes which have produced a total of 85 trained Ferry Ambassadors; and 


WHEREAS, as part of the Ferry Ambassador program, the volunteers receive safety training, education on landmarks, recreational parks and beaches in and around the City, as well as training regarding nearby historical sites; and  


WHEREAS, the Ferry Ambassadors’ schedule alternates so that there are two to three Ferry Ambassadors available to work every Saturday, Sunday and holiday in two hour shifts from 11:00 a.m. to 3:00 p.m.; and


WHEREAS, during each shift the Ferry Ambassadors welcome passengers in both the terminal and parking areas, offering assistance, including answering questions about the Ferry and the collection of the fares, and offering other information such as recommendations for dining, recreation, and other activities available for the public; and 


WHEREAS, the Ferry Ambassadors serve an integral role in the operation of the St. Johns River Ferry by providing personal attention and assistance to the passengers of the Ferry on weekends and holidays, many of whom are visiting the area for the first time or are unfamiliar with all that Jacksonville and the beaches areas have to offer; and 


WHEREAS, the St. Johns River Ferry Commission has  acknowledged the service of the Ferry Ambassadors and commended the Ferry Ambassadors on their two year anniversary, expressing its desire to celebrate the volunteers who have provided so much of their own time to ensure the continued success of the St. Johns River Ferry; and


WHEREAS, the Council also desires to recognize this auspicious occasion with a resolution of support for the Ferry Ambassador program and would like to acknowledge the individuals who have so kindly and selflessly given of their time to support the St. Johns River Ferry; now therefore

BE IT RESOLVED by the Council of the City of Jacksonville:
Section 1.
  The City Council does hereby honor the Ferry Ambassadors on the occasion of the second anniversary of the creation of their organization and extends its heartfelt gratitude for their contributions to the St. Johns River Ferry.   The Council sincerely thanks each and every Ferry Ambassador for the role that they play in the success of the St. Johns River Ferry and would encourage the Ferry Ambassadors to continue their efforts on behalf of the St. Johns River Ferry.



Section 2.

Effective Date.  This Resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor's signature.

Form Approved:

__/s/ Paige Hobbs Johnston
Office of General Counsel

Legislation Prepared By: Paige H. Johnston
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